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2. Organizational Citizenship Behaviors.
3. Attitudes-Behaviors.
4. Situationalists.
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1. Soft aspect.
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4. Organizational citizenship behaviors(OCBs).
5. Chen, Hui, and Sego.

6. Karambayya.

7. Attitudes-Behavior.
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1. Personalogists.
2. Job Satisfaction.
3. Organizational Commitment.


http://cs.shahed.ac.ir/article-1-823-fa.html

Downloaded from cs.shahed.ac.ir at 14:54 IRST on Tuesday September 26th 2017

(Slo 5 il gl SICEID 16 yg0 axlan) oINS oale Ciud (Slias! lojlo SUd § (b 55 i B Sl dsly w0

Olse LIS 35U 5 ls e daly 35y 5 (Yor)) SIS
s aeST OLSLIS s S 5 Ol 5 i culss,
)

plasl Ol 5 S 2ol UL 5 J oS (ol andlan 5o
S U 5 elS Ll Olse a4 Jid culs, sl
g (V) Cslods 5158 Cod s S5 Ol 5
by 5 Oleslu L s Cpe 4 50 Slesla
Al Jale ol a8 d¥Y) 55 8 o 0T Glaal 5 olesle
3)ls Olezlw 3 OLSHE ol s S5 Ol o lodl s
APV 5 ¥ lYE)

ol pde Ol Gl 09AV) als s oLl
£ O a5 g 03 B SG ods slaml Esl OIS
sl (Voo Cwd s S 5 (6l ) t\.b;:.ﬂl slcs b
Ole o Smo 5 Jlabins Lol candllan )l 3 Oliul .o
Sl S 5w led Ol 5 dad cols) Ol
Sl 3 et ol (FV) Wiles 51 oy (0oL
el 3 adaly ol s p &S Sl ) ok
(8) YA ) el ol ey 5 szl Sl sles

g s s cols) aS das e 0l (Y"\)\‘))f"
S5 S) sy GledS e as 5 ol A8 Slesla
(YA AS a5l LSS Cwdt S 5w by e sla
A s et Sols, el et Ol ioen
oo aer SIS laediS Lo Ol |, Slesla
(EY)AS o b me Cuadss S 5

Jmlod Ol 2 i il 5 Glosla dems 28 30
Oliizes 31 (6ol andllas 5540 OLSHIS Cwdsr S 5w
(Yoo )) ol (Yo V) 0L 5 o) dhex 3l Slosle
(80 588 ) e S 1,5 (Yerr) 0, s 5 JI
SIS SU lae g (Dlalllas ol 5l sl sty b
el ol S cileslsglins alge ol Ol |y 5 slise
Al gslane Sl mbe g 5 5 Ll s S A0 Wl e
LE) Wlods oy e Dlalllas 51 S 8 g5 oS

Voars 3 VU s sdd jasiie balgy ol ass s
S At e el llse b e
Sl S st S8 Julss 5l Jlls 5B s

9. Hellman.
10. Tervor.
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. Mackenzie.

. Bateman and Organ.

. Organ and Konovsky.

. Williams and Anderson.
. Podsakoff.

. Netemeyer.

. Freeman.

. Clark.
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2. Lee.

3. Tzeng.

4. Podsakoff.
5. Lepine.

6. Cohen.
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1. Tzeng.
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3. Cronbach’s coefficient alpha.
4. Cochran.
5. Bureaucratic, innovative and supportive.
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1. Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
2. Bartlett’s Test of Sphericity.
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