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Abstract

Human-to-human marketing was presented as a tool for the comprehensive de-
velopment of human societies and for the establishment of a sustainable busi-
ness. This type of marketing, which focuses on human connection, is a new
concept for advancing B2B marketing. Building trust is the highest expectation
people have of CEQs, and effectively managing trust in human-to-human mar-
keting can offer solutions to current marketing challenges. Therefore, in order
to develop a comprehensive model, the researcher conducted this research us-
ing a qualitative approach and the grounded theory method. Data collection
was conducted through open and semi-structured interviews with 15 organiza-
tional and academic experts. Data analysis was performed in three stages of
coding using the Strauss-Corbin method and MAXQDA software. The present
study yielded 23 main categories that form a paradigm model. These categories
include the central phenomenon of h-to-h marketing based on the concept of
trust, causal conditions that affect trust, underlying conditions related to the
tendency to trust, intervening conditions that influence confidence, strategies
for emotional confidence building, and the resulting consequences of confi-
dence rewards. These results demonstrate the possibility of trust management
in inter-organizational relationships through human-to-human marketing and
highlight the positive effects it has on the organization.

Keywords: Human-to-Human Marketing, Inter-Organizational Trust, Ground-
ed Theory, Model Design, Data Foundation.
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